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Position:   Coordinator Statistical Research 
Office Location:  Department of Mental Health Law & Policy 
Phone:  813 974-2056 
E-mail:    dhaynes@fmhi.usf.edu 

 
Education Background: MA in Public Administration, attending 
     MA in Community Psychology 
     Graduate Certificate in Women’s Studies  
     Graduate Certificate in Non-Profit Management 

     BA in Psychology 
     AAS in Computer Programming 

     
Areas of Expertise:    Probability Population Estimation (PPE) 
     Probability Population Matching (PPM) 
     Cross System and Network Analysis 
     Online Satisfaction Surveys 

 
Software Experience:            SAS 

Geographic Information Systems (ArcView GIS) 
SQL 
SPSS 
Flashlight (Online Survey Software) 
PeopleSoft GEMS 
Oasis/Banner/SDCF 
MS Software 

 
Recent Project Experience: Pinellas Data Collaborative: A Florida County Data Collaborative  

with members from state, county, and local agencies that share 
over 10 data systems, including Medicaid, Medicare, Criminal 
Justice, U.S. Census, State of Florida Mental Health and 
Substance Abuse, Social Services, and Baker Act to examine 
social policies and issues. 

     
Graduate Assistantship Satisfaction Survey: USF 2007 

     Administrative analysis on such topics as Graduate Assistants,  
     GRADI & GRADII Credit Hours and Diversity at USF.  
 
Paragraph about yourself:  Primary research interests involve research using administrative 

data sets in mental health policy and employing different statistical 
methods to examine the patterns of individuals across multiple 
social agencies over time. Other interests include social issues 
impacting women and children, and substance abuse. 
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